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Informational Only- Suppliers will receive an email that requires Supplier action due to the request being denied by the Reviewer or 

routed to FDA Approver. Suppliers will log into eSettlements to view the Exception and take the appropriate of the DENIED request
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Purpose: This guide provides instructions on how to log in to the Bill Only module

10/17/2023

1. Log into OneLink 

     Use this link https://onelink.kp.org/ 

     Note: Supplier Administrators will assign User ID 

     and Password

2.  Click on eSettlements Tile

3. Check your email for 2-Step Verification 
Code and enter Verification code. Select Verify 

Code. You will be taken to the eSettlements tile

      Note: Verification Code is only valid for 5 minutes

4. From the eSettlements Dashboard select the Bill 
Only Icon
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5. Identify the DENIED request 

      and select to review

6. Select       to expand tab and search by 

      Request Status 

      or select Denied  under the Case Status

      heading to review Exception Reasons

  Note: You can search for the status for

  any Case from the Expand tab

Supplier Denied Exceptions- - Searching for Denied Request
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7. Identify the DENIED request and select to review

      and select it

 

8.  Review the Comment History to determine the 

      reason for the request being DENIED

      Note: Pull the lower left corner to expand the field

9. Click          to edit the existing request

10.Contact OR Case Manager to confirm Case Log 

      documentation. Update request accordingly

11.Click           to upload any updated attachments 

   Note: Updated attachments may be required after 

   verification of the OR Case Log

       

Supplier Denied Exceptions- - Review Comment History
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12.Update any information based on the

      Reviewer Comments and the or Case Log 

      documentation and populate in the

      appropriate fields

13.Click             to upload any updated

      attachments 

   Note: Updated attachments may be 

       required after verification of the 

      OR Case Log

14. Click                or select

       

Supplier Denied Exceptions- - Editing Request

10/17/23



7

15.Review all information entered for accuracy 

16.Click             

17. You will be returned to the

         Bill Only Request page in

         Submitted status

       

Supplier Denied Exceptions - Review and Submit Request 
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If Bill Only Request requires cancellation for any

reason, please do the following;

18.Click           to Cancel the Request 

19.Confirm cancellation of the Bill Only Request by 

       selecting OK  

Supplier Denied Exceptions - Cancelling Request 

10/17/23



9

20. The status of the Bill only Request will be in CANCELLED 

      status.

      

      Please refer to CREATE BILL ONLY learning guide to submit a new 

      Bill only Request

 

Supplier Denied Exceptions - Confirmation of Cancellation
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Supplier Denied Exceptions- - Standard Exception Reasons

Exception Reason Recommended Action

Case ID is not found in OneLink Obtain Case ID from Operating Room and add 
to request

Item Not found on Case ID Confirm with Case Log that the item has been 
used

Quantity on Bill-Only Request exceeds 
Quantity on OneLink POU

Validate item quantity with OR. Reduce quantity 
on request

Item is found in POU inventory (owned or 
consigned

Remove item from request. Work with Supply 
Chain to order the item

10/17/23
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