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Mission
Kaiser Permanente exists to provide high quality, affordable health care services and to 
IMPROVE THE HEALTH of our members and the communities we serve.

Vision
We are trusted partners in TOTAL HEALTH, collaborating with people to help them 
thrive and creating communities that are among the healthiest in the nation.
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Catered Food Policy

NATL.HW.001: Food Purchased for Meetings and Events

Policy Statement:

Food and beverages purchased with corporate funds for meetings, events, and celebrations should reflect Kaiser 
Permanente’s commitment to health by encouraging adherence to our standards for healthy nutrition.

Purpose: 

Kaiser Permanente is committed to creating a workplace environment that provides opportunities for employees to 
make healthy choices to positively contribute to their overall health and well-being. Ensuring that healthy food 
options are readily available is an important aspect of creating a workplace culture of health. 
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Making the healthy choice the easy choice 
for our employees.
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Lunch Item Calories

Roasted Turkey Sandwich 580

Sea Salt Potato Chips 210

Apple 70

Chocolate Chip Cookie 440

Orange Pellegrino Soda 140

Total Calories 1,440

* The recommended DAILY calories for 6’ man at ideal weight is 2,000-2,200 per day.
The recommended DAILY calories for 5’6” woman at ideal weight is 1,500-1,700 per day.

Why Catering?

A typical catered box lunch contains over 1,400 calories!* 
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Let’s do the math…

1,400  calorie box lunch 
– 700 calorie recommended lunch

700  excess calories for one lunch

700  extra calories
x          1 lunch per week (52)

36,400  excess calories per year

36,400  excess calories
÷ 3,500 calories per pound of fat

10.4  pounds gain in one year!

From just ONE catered lunch a week.
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Benefits

Why become a Healthy Picks caterer?
• Great potential increase in revenue 

• Visibility of your business within Kaiser Permanente

• Menus featured on our Healthy Catering intranet site

• Promote your THRIVE menu with other customers

• Be seen as a leader in the restaurant industry and your local community

|     © 2019 Kaiser Foundation Health Plan, Inc. For internal use only.8



Examples of Healthy Catering
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Healthy Picks Criteria

TOTAL CALORIES

 As a guide, a meal should not exceed 700 calories

 Entrees are less than 525 calories*

 Side items and snacks are less than 200 calories**

FAT

 Healthy fats such as olive oil, canola oil, or other non-hydrogenated fats

 No trans fats or deep-fat fried food

 Salad dressings must be small portions, 1 ounce or less, made with healthy oils listed above

 Must contain less than 10 percent calories from saturated fat

PROTEIN

 Plant-based proteins (legumes, beans, or tofu), fish, chicken, or turkey preferred

 Lean beef or pork items that contain no more than 15 percent fat

 Preferred cooking methods: roasted, baked, broiled, poached, or grilled

 Nuts and seeds – plain or with spices (not candy-coated or yogurt-coated)

 Restrict processed meats and items with nitrates/nitrites, such as hot dogs, sausages, and deli meats

CARBOHYDRATES: 
GRAINS, STARCHES,
BREADS AND 
CEREALS

 Must be a carbohydrate in its “whole” form, such as barley, brown rice, buckwheat, bulgur, corn, millet, 
oatmeal, popcorn, quinoa, and wild rice

 Packaged and processed foods such as pasta, breads, baked goods or cereals must be at least 51 
percent whole grains or whole grain flours

* Entree defined as a protein with one grain, fruit, or vegetable component. 
** Side item defined as one food group component, such as a side salad, vegetable, or single items foods. Includes desserts.

Menu items must meet Kaiser Permanente’s Healthy Picks Criteria, our evidence-based nutrition standards.
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Healthy Picks Criteria (cont.)

CARBOHYDRATES:
FRUITS AND
VEGETABLES

 Fruits or vegetables (fresh, frozen, canned, or dried) without added sugar or salt preferred

 Canned fruits packed in their own juice, water, or light syrup

 Pre-made salads or pre-cut vegetables served with healthy dressings

DAIRY PRODUCTS
 Reduced-fat dairy products such as milk and yogurt

 Dishes with cheese must contain less than 10 percent calories from saturated fat OR use low-fat 
cheese

SUGAR

 Food items must contain no more than 15 grams of added sugar, except for breakfast items, which 
must contain no more than 6 grams of added sugar per serving

 Sugar requirements do not apply for fresh produce, dried fruits without added sugar, dairy products 
without added sugar, and canned fruits in their own juices

SALT/SODIUM

 Entrees may contain no more than 600 mg sodium

 Side items and snacks items may contain no more than 200 mg of sodium

 OR a meal may contain no more than 800 mg of sodium

BEVERAGES

 Water or flavored water, still or sparkling, with no added sweetener or sugar

 Unsweetened coffee or tea

 Low-fat milk that is not chocolate or flavored milk

 100% fruit or vegetable juices with less than 150 calories and less than 140 mg sodium per serving

 Smoothies without added sugar and less than 150 calories per serving
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Onboarding Process
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Onboarding Process

1. Complete the Healthy Catering Vendor Application. 

2. Create proposed Healthy Picks menu, with any 
supplemental information such as nutrient analysis 
and submit to healthyworkforce@kp.org. Please 
see the following slides for the Healthy Picks 
criteria, menu suggestions, and more.

3. On your proposed menu, please be sure to include 
the following information:

 Geographic service area

 Any fees, including delivery

4. Healthy Workforce will review your menu, and 
send back to you with any final edits or 
suggestions.

supplier.kp.org/healthypicks
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Menu Suggestions & Recommendations
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Breakfast

 Eggs made with healthy oils or hard boiled

 Healthy crustless muffin quiche or frittata

 Oatmeal or whole grain cold cereals (with <6g sugar per serving)*

 Low fat/low sugar Greek yogurt or Fruit parfaits (with no artificial sweeteners)*

 Low sugar granola (with 6g sugar or less per serving)*

 Fresh fruit

 Tomato or cucumber slices

 Small whole grain muffins, bagels, breads or toast, gluten free options

 Condiments:  Peanut butter or other nut butters, lite cream cheese, low sugar jam

* Please see Appendix A-C for a list of suggested cereals, yogurts, and granola products

Menu Suggestions
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Buffet - Hot

 Healthy salad starters – 8-10 choices

 Vegetarian options (preferably vegan) – 4-8 choices

 Chicken and turkey (antibiotic-free, preferably free-range) – 5-6 choices

 Fish (preferably wild-caught) – 2-4 choices

 Lean beef (preferably grass-fed) – 2 choices

 Avoid cream/butter sauces and fried foods

 Roasted, grilled, or steamed vegetables

 Whole grain starches (such as quinoa, farro, brown/wild rice, polenta, whole-wheat pasta) 

 Omit rolls

Menu Suggestions
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Buffet – Cold

SALAD BAR with:

 Bountiful variety of salad greens 

 A wide selection of vegetable toppings, raw 
and cooked, such as roasted Brussels sprouts 
or beets

 Lean protein: Tofu, beans, hard-boiled egg, 
roast chicken/turkey or wild salmon

 Whole grains like quinoa or farro

 Avocado and/or light crumbled cheese

 Nut and seed toppings (avoid candied nuts 
and dried cranberries)

 Vinaigrettes, olive oil and vinegar or lemon (no 
creamy dressings)

 Whole grain roll or bread, gluten-free options

Menu Suggestions
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OR SANDWICH BAR (pre-portioned) with:

 Lean meat/vegetarian proteins such as grilled tofu, 
roasted chicken or turkey. Avoid processed meat 
with nitrates (i.e. ham, salami, deli meats). 

 Low fat cheese selections

 Vegetable toppings such as lettuce, tomato, 
avocado, roasted red peppers

 Whole-grain bread or wraps 

 Mustard, low-fat/vegan mayonnaise, or pesto. Avoid 
butter and high fat condiments

 Offer side green salads

 Vegan, gluten-free options



Beverages

Menu Suggestions

 Water, spa water, or unsweetened sparkling water or infused water

 Coffee, decaf and teas

 Unsweetened iced tea(s)

 Unsweetened beverages

 Low-sodium vegetable juices

 Low-fat, skim milk (half and half is okay for coffee bar). Include unsweetened alternative 
milks (soy, almond, coconut, etc.)

 Condiments:  Sugar, sugar substitute (recommend natural sugar substitutes such as 
stevia), honey
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Desserts

Menu Suggestions

All desserts must be 200 calories or less; made with whole grain or alternative flours; made 
with healthy fats. 

 Fresh fruit

 Fresh fruit drizzled with balsamic vinegar

 Fresh fruit drizzled or half dipped in dark chocolate

 Fruit parfaits topped with honey Greek yogurt

 Bite-sized dark chocolates (70% or higher)

 Mini servings – bite size/shooters

 Limit desserts to one choice
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Snacks

Menu Suggestions

All snacks must be 200 calories or less, with less than 200 mg sodium. 

 Fresh fruit

 Raw vegetables

 Dips – hummus, low fat Greek yogurt, bean dips

 Kale chips

 Portion controlled nuts (1 oz serving or less)

 Air popped popcorn

 Portion controlled Trail mix  (mini dark chocolate morsels may be added)

 Healthy granola or energy bars (See Appendix D for a list of products)
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Additional Recommendations

 Plate size – 8 or 9 inch

 Portioned serving sizes: 
 Proteins:  3-4 oz 

 Starches: ½ cup 

 Cooked vegetables: ½ cup

 Raw vegetables: 1 cup

 Dressings: 1 oz

 Menus to list calories for each item whenever possible

 Signage included to guide wellness selection and potential allergies:
 Select one entrée, one whole grain, etc.

 Enjoy the vegetables

 Gluten-free

 Contains nuts

 Sustainable sourcing strongly preferred:
 Local ingredients and/or USDA certified Organic, non-GMO project verified or other third party certifications*

 Meats raised without antibiotics, American grass fed certified, or other third party certifications*

 USDA certified Organic, Fair Trade, Rainforest Alliance certified, Food Alliance certified or non-GMO project verified coffee or tea

* For a list of approved third party certifications see Appendix E: Kaiser Permanente’s Healthy Picks Sustainability Criteria
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Healthy Picks Cheat Sheet

AVOID INSTEAD OFFER…

 Pastries, croissants, muffins, Danishes  Oatmeal, whole grain bagels or toast 

 Bacon, ham, pepperoni, salami, and other 
processed meats

 Nitrate-free turkey bacon, chicken sausage, or no 
meat

 White bread, pasta, rolls, bagels  Whole wheat/grain breads, pastas; whole grains 
such as quinoa, farro, or brown rice

 Fried foods such as doughnuts, chips, French fries, 
wonton strips, egg rolls, etc.

 Baked, roasted, steamed, or grilled items

 Creamy dressings (such as Caesar and Ranch)  Vinaigrettes, or olive oil and vinegar or lemon; 1 oz 
serving

 Creamy soups, cream sauces, full-fat cheese  Low sodium broth-based soups, light cheese

 Soda or sugar-sweetened beverages, such as 
lemonade, cranberry cocktail, energy drinks, and 
sweetened teas

 Unsweetened iced tea, spa water, sparkling water, 
and other flavored waters with no artificial 
sweeteners

 Large cookies, cakes, and other desserts  Fresh fruit or fruit-based desserts, small squares of 
>70% dark chocolate, bite-sized desserts
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Contacts

Healthy Workforce
For questions regarding healthy catering, please see our Vendor FAQs. 

For any outstanding questions, please contact us at healthyworkforce@kp.org.

Supplier Information
For more information on the Healthy Picks program, please visit the Supplier website: 
http://supplier.kp.org/healthypicks/index.html.

Diverse Suppliers
Kaiser Permanente promotes supplier diversity both within the organization and within our 
communities. We believe a diverse vendor base contributes to our ability to provide the best quality of 
health care to our members as well as improve the health of our communities. We define diverse 
suppliers/service providers as small, and/or minority, women, LGBT, veteran, veteran disabled and 
disabled-owned businesses. Visit http://supplierdiversity.kp.org/index.html to register.
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Appendix A: Healthy Picks Products List*
Breakfast Cereals 
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Cereals can be a big source of hidden sugar. Even healthy sounding cereals can be misleading. For instance, Kellogg’s Smart Start has 18g (or 
4.5 tsp) sugar per serving! The sample product list below meet the Healthy Picks criteria for breakfast cereals (>50% whole grains, 6g added 
sugar or less).

*Sample product list of popular brands. Other products not included may meet the criteria as well.

Product Calories Sugar (g) Product Calories Sugar (g) 

Erewhon Organic Corn Flakes 130 0 General Mills Total 110 5

Erewhon Organic Crispy Brown Rice 110 0.5 General Mills Wheat Chex 160 5

Uncle Sam's Original Wheat Berry Flakes 190 0.5 Kashi Heart to Heart Oat Cereal 120 5

Cascadian Farms Purely O's 120 1 Nature's Path Organic Flax Plus Multibran Flakes 150 5

General Mills Cheerios 100 1 Nature's Path Organic Heritage Flakes 160 5

One Degree Sprouted Brown Rice Crisps 110 1 Post Grape Nuts 210 5

General Mills Corn Chex 120 3 Post Honey Bunches of Oats Honey Roasted 120 5

General Mill's Kix 110 3 General Mills Multigrain Cheerios 110 6

Kellogg's Corn Flakes 100 3 Kellogg's All Bran Original 80 6

General Mills Wheaties 100 4 Nature's Path Organic Sunrise Crunchy Maple 110 6

One Degree Sprouted Ancient Maize Flakes 180 4 Post Honey Bunches of Oats with Crispy Almonds 130 6

Post Grape Nuts Flakes 150 4 Quaker Life Cereal (original) 120 6

Barbara's Puffins (Original and Cinnamon) 90 5



Appendix B: Healthy Picks Products List*
Yogurts

27 © 2019 Kaiser Foundation Health Plan, Inc. For internal use only.   

All yogurts are not created equal. A typical single serving flavored yogurt can have over 23g sugar (almost as much as a soda)! The products 
below all meet the Healthy Picks criteria (low- or non-fat dairy and 6g or less added sugar per serving).

Please note, all yogurts contain natural sugar from milk (lactose). The total sugar content below is from the natural lactose and added sugars from 
sweeteners. We DO NOT recommend artificially sweetened yogurts such as Yoplait Light or Dannon Light & Fit. "Light" or "Lite" yogurts most 
often contain artificial sweeteners such as sucralose or aspartame. 

*Sample product list of popular brands. Other products not included may meet the criteria as well.

Product Serving Size Calories Total Sugar (g) Added Sugar (g)

Low-fat Plain Greek (all brands) 6 oz 130 5 0

Non-fat Plain Greek (all brands) 6 oz 100 5 0

Dannon Oikos Triple Zero (assorted flavors) 5.3 oz 110 6 0

Chobani "A Hint of…" (assorted flavors) 5.3 oz 110 8 2

Yoplait YQ (assorted flavors) 6 oz 130 9 3

Open Nature Icelandic Style Lowfat (assorted flavors) 5.3 oz 130 9 5

Siggi's Icelandic Style 0% and 2% (assorted flavors) 5.3 oz 110-140 11 5

Icelandic Provisions Skyr Style (assorted flavors) 5.3 oz 110-130 11 5

Fage Total 2% (assorted flavors) 5.3 oz 120 11 5

Fage Total 0% (assorted flavors) 5.3 oz 120 11 5



Appendix C: Healthy Picks Products List *
Granolas
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Granola sounds healthy, but it can be loaded with as much sugar and calories as a colossal cookie. The sample product list below meet the 
Healthy Picks criteria for breakfast items (6g or less of added sugar and <10% calories from saturated fat).

*Sample product list of popular brands. Other products not included may meet the criteria as well.

Product Calories Total Sugar (g) Added Sugar (g)

Seven Sundays Gluten Free Muesli 250 6 0

Kind Dark Chocolate Whole Grain Clusters 110 3 3

Kind Raspberry Clusters with Chia Seeds 110 3 3

18 Rabbits Organics Cherry, Chia & Vanilla 130 4 --

Kind Cinnamon Oat Clusters 110 5 5

Kind Oats & Honey Clusters 120 5 5

Kind Peanut Butter Whole Grains Clusters 120 5 5

Kind Vanilla Blueberry Clusters 110 5 5

18 Rabbits Salted Caramel Apple 130 6 --

Cascadian Farms Organic Strawberry Granola 140 6 --

Kind Maple Quinoa Clusters 120 6 6

Nature's Path Love Crunch Granola 140 6 --

Nature's Path Summer Berries Granola 140 8 6

Vans Gluten Free Banana Nut Granola 130 6 6



Appendix D: Healthy Picks Products List*
Energy and Granola Bars
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The sample product list below meet the Healthy Picks criteria for snack items (200 calories or less, less than 15g added sugar, and 10% or less 
calories from saturated fat). Opt for bars with natural, whole-food ingredients and protein. Aim for bars with 6 grams of sugar or less.

*Sample product list of popular brands. Other products not included may meet the criteria as well.

Product Calories Total Sugar (g) Added Sugar (g) 

Rx Bars (assorted varieties) 200-220 13-15 0

Lara Bars (assorted varieties) 200 16-20 0-4

Kind Fruit & Nut - Blueberry Vanilla Cashew 180 7 3

Kind Plus (assorted varieties) 180 8 3

Health Warrior Chia Bars (assorted varieties) 100 3 --

Kind Fruit & Nut - 40% Less Sugar 200 7 4

Kind Healthy Grains Bar 5g Sugar (assorted varieties) 150 5 --

Quaker Chewy 25% Less Sugar Granola Bars (assorted varieties) 100 5 5

Kirkland Signature Soft & Chewy Granola Bars 100 7 7

Nature Valley Roasted Nut Crunch Bars 190 7 --

Kashi Chewy Granola Bars (assorted varieties) 140-150 6-8 --

Nature Valley Fruit & Nut Granola Bars 130-140 6-8 --

Annie's Organic Chewy Granola Bars - Chocolate Chip 100 8 --

Kind Healthy Grains Bar - Dark Chocolate Chunk 150 8 8

Universal Bakery Sunrise Energy Bars (available at CostCo) 150 8 --



Appendix D: Healthy Picks Products List*
Energy and Granola Bars (cont.)
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(Continued from previous slide)

*Sample product list of popular brands. Other products not included may meet the criteria as well.

Product Calories Total Sugar (g) Added Sugar (g) 

Clif Kid Z Bar Protein (assorted varieties) 130-140 8-9 --

Cascadian Farms Organic Chocolate Chip Granola Bars 140 10 --

Nature's Bakery Fig Bars 110 10 --

Clif Kid Z Bar (assorted varieties) 140-150 10-11 --

Nature Valley Crunchy Granola Bars - Apple Crisp, Oats'n Honey, Cinnamon, Roasted 
Almond 190 10-11 --

Chocolate Chip Oatmeal HeartBars (available at CostCo) 190 11 --



Appendix E: Healthy Picks Sustainability Criteria
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Appendix E: Healthy Picks Sustainability Criteria (cont.)
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Appendix E: Healthy Picks Sustainability Criteria (cont.)
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Appendix E: Healthy Picks Sustainability Criteria (cont.)
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Appendix E: Healthy Picks Sustainability Criteria (cont.)
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Appendix E: Healthy Picks Sustainability Criteria (cont.)
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Claims are statements of practice that are not verifiable by third party certifications as an oversight body. The claims 
below lack sufficient evidence to support claim and therefore are not acceptable.

Unapproved claims per USDA:

• American Humane Certified and Natural are NOT allowed claims.

• “Natural” and “judicious use of antibiotics” are NOT verifiable label claims

• “Cage free” is NOT a verifiable label claim. Refer to sustainable food criteria for acceptable third party verifiers of 
sustainable eggs

• USDA “Grass Fed” marketing claim is NOT a verifiable label claim any longer.

• Claims about the non-use of animal by-products have become popular lately due to fears about Bovine spongiform 
encephalopathy (BSE), commonly known as mad cow disease.

Unacceptable Sustainable Food Claims


